Information and communication technology (ICT) has always been evolving, and its advancement has affected every aspect of human life, including education. As future teachers, pre-service teachers need to be aware of this development and have to be able to follow suit by learning how to utilize the technology for their teaching and learning processes. In English as a Foreign Language (EFL) context, Web 2.0 tools have been widely used since they provide opportunities for the users to have interaction and collaboration with other people from around the world, and, thus, open the opportunity to global learning. Therefore, this research aims to explore the Web 2.0 tools that have been employed by the pre-service teachers, and it also aims to examine the benefits they perceived in applying some of the Web 2.0 tools for their learning process in the EFL context. The results of the research show that there are five types of Web 2.0 tools that the pre-service teachers used, namely video sharing platforms, social networking tools, social photo tools, blogs, and game-based learning platforms. Concerning the benefits of using Web 2.0 tools in the learning process in the EFL context, the pre-service teachers stated that they could help them to find information more easily, allow them to collaborate with other people, enhance their language skills, and increase their motivation.
Introduction
The advancement of information and communication technology (ICT) in this Industrial Revolution 4.0 Era has affected every aspect of people's life, including the education aspect. Both teachers and students are affected in some ways in that they might get the benefits as well as the challenges from the use of technology in the learning process, and this has become inevitable in this era. The teachers have to be well aware that their current students are digital natives who have been exposed to technology from a very young age. Whereas, the students, as the digital natives, must be ready to utilize technology if they do not want to be left behind. Based on the survey data from Asosiasi Penyelenggara Jasa Internet Indonesia or Indonesian Internet Service Providers Association (2018), in Indonesia alone, 143.26 million out of 262 million people used the internet in 2017. The data also show that 75.50% of school-age students between 13 to 18 used the internet for various purposes, but they mostly used chatting tools and social media.
The internet users in Indonesia has been increasing each year. Data from Hootsuite (in Riyanto, 2019) show that the internet users in Indonesia in 2018 had increased to 150 million from the total population of 268.2 million people, which was then 56% of the total population. The data also show that all of them are active social media users, and that 130 million of them are mobile social media users or people who actively access social media from mobile devices. It also highlighted that in 2018, the time Indonesian spent to access the internet was approximately eight hours and 36 minutes, in that three hours and twenty-six minutes were spent using social media via any device, two hours and fifty-two minutes were spent watching broadcast streaming and video on demand, and one hour and twenty-two minutes were spent listening to streaming music. Furthermore, it can be seen from the data that 79% of the Indonesian internet users access the internet every day. Hence, considering the condition, the teachers shall promote the best way to use ICT to create the best learning environment for the students to enhance their learning, whereas the students must also learn to get the best out of the ICT for their learning process since they have been exposed to ICT in their daily lives.
Nowadays, the use of ICT for learning is mostly related to Web 2.0 tools.
It is because they provide opportunities for the users to not only browse and read the static content on the internet as in Web 1.0 technology, but also to write, post, and interact online on the world wide web (Balbay & Erkan, 2018) . Moreover, Aşıksoy (2018) claims that Web 2.0 technologies also allow students to control their learning instead of relying heavily on their teachers. Also, Web 2.0 tools might be used by a vast array of subjects or disciplines. Therefore, Web 2.0 tools have been increasingly used in the EFL context.
Many studies have been conducted
regarding the utilization of Web 2.0 tools in English language teaching and learning.
These studies have reported different findings. Some of them favor the implementation of Web 2.0 tools for English language learning. A positive attitude has been revealed among teachers who have utilized Web 2.0 technology in their teaching and learning process (Ajjan & Hartshorne, 2008; Balbay & Erkan, 2018) .
Not only teachers, but students also have a positive attitude regarding the implementation of Web 2.0 tools in language learning, in that it can increase their motivation to learn, and thus enhancing their language skills (Aşıksoy, 2018; Eren, 2012) . However, several studies reveal that even though students and teachers believed that the implementation of Web 2.0 positively affects language teaching and learning process, its application is still very limited in that they are unenthusiastic to incorporate it in the teaching and learning process (Faizi, 2018; Hartshorne & Ajjan, 2009 and students and among students, leading to a better and richer language learning process (Aşıksoy, 2018) .
Studies on the use of Web 2.0 tools in language learning have shown that they provide some benefits for the students. One of the commonly mentioned benefits is to find information (Aşıksoy, 2018; Rahimi, van der Berg, & Veen, 2015) . It is because students can access the information from many resources directly on the internet.
There are many options that students can choose, such as reading blogs, reading from Wikipedia, reading from the language learning online application, and reading news. The second benefit that Web 2.0 tools have offered to students is that they help the students to become active internet users, meaning that they do not only become the consumers of the information given on the internet, but also the producers of the information by sharing the knowledge they learned through social media, blogs, or another Web 2.0 tools available in the world wide web (Huffman, 2017) . Besides, students can acquire better the information they get through Web 2.0 tools since they carry out active learning through these tools, making it possible for them to retain the information in their brain (Cochrane, 2014) .
The fourth benefit of using Web 2.0 tools in language learning is that they provide an environment allowing students to collaborate with their fellow students both in the same and different contexts (Barbara & Linda, 2013) . It means that the Web 2.0 tools enable students to interact and collaborate with their fellow students in their schools as well as with other students from other schools in their countries, or even from different countries all over the world. This way, the students' minds will also be broadened since they will get different perspectives from different people in different countries.
The fifth benefit that Web 2.0 tools offered to students is the dynamic and flexibility they possess (Aşıksoy, 2018; Cochrane, 2014; Rahimi, van der Berg, & Veen, 2015) . It means that by employing Web 2.0 tools in language learning, students can learn at their pace, anywhere and anytime they want. It may help students since they have different abilities in absorbing information and in understanding a particular concept. Some studies also reveal that the use of Web 2.0 tools in language learning has, in some ways, increased students' motivation because they offered different platforms that can avoid students from being bored to learn both inside and outside the classroom and because they might turn the students from passive to active learners (Aşıksoy, 2018; Huffman, 2017) .
Methodology
This section elaborates on the research design. It also explains the research participants, the setting of the place, and the time the researcher conducted the research.
The instruments of the study and the rigor are also described in this section.
Research design. A qualitative
research design was applied in this research.
Using a phenomenological approach, the researcher describes the lived experiences of the participants on a specific phenomenon to find similar traits among them (Creswell, 2007 what is good about it.
The Web 2.0 Tools Used By Pre-service
Teachers for Learning in EFL Context
When asked about what Web 2.0 tools are, pre-service teachers had given convincing answers, proving that they know about the tools. Then, it can be concluded that they were aware of the existence of these tools and that they could use them to support their language learning, in this case, English language learning. Andrew defined Web 2.0 tools as "the tools on the internet that we can use to obtain and share information." It shows that by using Web 2.0 tools technology, users are not only able to obtain information, but also to share information with others. Lucy also has the same understanding; she added that Web They also claimed that each Web 2.0 tool has its benefits. Out of the seven categories given by Aşıksoy (2018) Blogs. Blogs have also been one of the platforms used by pre-service teachers to enhance their English learning. It turned out that some of them could enjoy the process of writing their posts on their blogs.
Jennifer said that she learned how to write well in terms of content and the language because she realized that many people would be able to read her posts on the blog.
Therefore, she had to be very careful in writing her posts on her blogs. She tried to minimalize the grammatical errors in her writing so that her readers could understand the content well.
Game-based learning platforms.
Pre-service teachers also utilized some game- In terms of experience in using Web 2.0 tools for learning, the pre-service teachers mentioned that they got benefits from utilizing them. The benefits are as follows:
Finding information easily. The first benefit that pre-service teachers perceived in using Web 2.0 tools in learning language is able to find information easily. 
Increasing learners' motivation.
Motivation is essential in language learning.
Having high motivation can be beneficial for students to achieve better results in their studies. Another benefit of utilizing Web 2.0 tools is that learning can be fun so that it can increase students' motivation to learn. 
Discussion
The findings indicate that pre-service teachers are aware of the availability of Web 2.0 tools for their English learning and that these tools can enhance their language learning. It is in line with a study conducted by Aşıksoy (2018), reporting that most of the students who were the participants of the study were aware of the availability of the Web 2.0 tools and that these tools were believed to be able to enhance their English language learning. Therefore, these preservice teachers also utilized some of the The second most used Web 2.0 tools among the pre-service teachers are social media, which are also similar to the findings of a previous study conducted by Aşıksoy (2018) . It is because today's students are familiar with social media. They are exposed to social media every day, and these media provide opportunities for them to interact directly with people from all around the world, especially to the native speakers of English. As stated by Aşıksoy (2018) that the use of social media enables the students to learn language through social interaction.
The Web 2.0 tools used by preservice teachers were mostly chosen because they were easy to use, fun, and could be beneficial for them. Aşıksoy (2018) shows that the use of Web 2.0 tools can enhance students' pronunciation, which is similar to the finding of this research. It can also be traced back to the kinds of Web 2.0 tools they used.
Since most of them liked to use Youtube and YouGlish, it is normal for them to think that their pronunciation skill has increased since they were provided with pronunciation examples from the videos or clips.
Conclusion and Suggestion
It is expected that the findings of this Besides knowing and using some of the Web 2.0 tools, they were aware that these tools could be beneficial in learning
English. The benefits perceived by these preservice teachers are helping them to find information more easily, allowing collaborations with other people, enhancing their language skills, and increasing their motivation.
Furthermore, it can be concluded from the five participants of this research that the use of the Web 2.0 tool can make English learning easier and fun. Therefore, teachers must be aware of these conditions so that they can utilize more Web 2.0 tools in their classrooms to provide more exposure for these pre-service teachers so that they can maximize the use of these tools for their learning and their teaching later on after finishing their study.
